
 

  

 

 

 
 
 
 
 

 
 

 

 

 
 
 

 
 

 

Occupational Licensing Industry News OLIN 2011–05 


Occupational Licensing Reorganization – Field Operations 

New Information 
The Occupational Licensing Inspection Program has been reorganized to create greater 
efficiency. Field Inspection Offices are being aligned with the Business Service Centers 
(BSC) to provide better customer service. Remote offices have been converted to 
Designated Service Locations (DSL) and are open only on Tuesdays for customer 
services. 

Field Operations 
Below are lists of Field Inspection Offices, BSC, DSL, and their business hours: 

 

Field Operations Business Hours 

Northern California 
Field 
Inspection 
Offices 

• Chico 
• Fresno 
• Turlock 

Monday and Thursday 9:00 a.m. to 12:00 noon 
Tuesday and Friday 1:00 p.m. to 4:00 p.m. 
The offices will be closed on Wednesday for 
exams. Customer must have an appointment. 

BSC • Fairfield 
• Sacramento – 

Region Manager on 
site 

DSL • Bakersfield 
• Novato 

Tuesdays 10:00 a.m. to 12:00 noon, and  
1:00 p.m. to 2:30 p.m.  

Bay Area 

Field • El Cerrito – Region Monday and Thursday 9:00 a.m. to 12:00 noon 
Inspection 
Offices 

Manager on site 
• Hayward 

(Temporarily closed, 

Tuesday and Friday 1:00 p.m. to 4:00 p.m. 
The office will be closed on Wednesday for 

please see Internet exams.  Customer must have an appointment. 
listing for contact 
information) 

• San Francisco 
• San Jose 
• Santa Maria 

Greater Los Angeles Area 
Field • Los Angeles – Monday and Thursday 9:00 a.m. to 12:00 noon 
Inspection 
Offices 

Region Manager on 
site 

• Van Nuys 

Tuesday and Friday 1:00 p.m. to 4:00 p.m. 
The offices will be closed on Wednesday for 
exams. Customer must have an appointment. 
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Field Operations, continued 

 

 
   

 

 
 

   

  

 
  

 

Field Operations Business Hours 

Coast, West to Inland Empires 
Field 
Inspection 
Offices 

• City of Commerce Monday and Thursday 9:00 a.m. to 12:00 noon 
Tuesday and Friday 1:00 p.m. to 4:00 p.m. 
The offices will be closed on Wednesday for 
exams. Customer must have an appointment. BSC • LA Metro 

• San Bernardino – 
Region Manager on 
site 

DSL • Palm Springs Tuesdays 10:00 a.m. to 12:00 noon, and  
1:00 p.m. to 2:30 p.m.  

Orange and San Diego Counties 
Field 
Inspection 
Offices 

• Irvine – Region 
Manager on site 

• San Diego 

Monday and Thursday 9:00 a.m. to 12:00 noon 
Tuesday and Friday 1:00 p.m. to 4:00 p.m. 
The offices will be closed on Wednesday for 
exams. Customer must have an appointment. 

Internet 
The location and telephone numbers of the Inspection Offices are available online at:  
• www.dmv.ca.gov/fo/inspector_office.htm 

Business Licensing Information is available online at: 
• www.dmv.ca.gov/olinq2/welcome.do 

All forms, handbooks, and fee information are also available online at: 
• www.dmv.ca.gov/vehindustry/ol/olbranch_top.htm 

Background 
Changes are being made in Occupational Licensing Field Inspection Offices to achieve 
greater efficiency and to provide better customer service. 

Distribution 
Notification that this memo is available online at www.dmv.ca.gov/pubs/olin/olin.htm 
was made via California DMV’s Automated E-mail Alert System, in March 2011, to the 
following: 

• All E-mail Alert subscribers. 

http://www.dmv.ca.gov/fo/inspector_office.htm
http://www.dmv.ca.gov/olinq2/welcome.do
http://www.dmv.ca.gov/vehindustry/ol/olbranch_top.htm
http://www.dmv.ca.gov/pubs/olin/olin.htm
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Contact 
If you have any questions regarding this memo, contact the Business Licensing Unit at 
(916) 229-3126. 

MARY GARCIA, Chief 
Occupational Licensing 
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